
OBJECTIVES
KFC wants to go beyond 
sponsorships to make it an integral 
part of the world’s most popular 
eSports game, League of Legends.

eSports games have many more 
numbers than a typical game of 
football or basketball. 

But with all these numbers churned 
out in real time, fans and sports 
commentators often still rely on 
general gut feel and sheer 
excitement to anticipate who will 
win a match.

STRATEGY
KFC partnered with data company 
PentaQ to create an algorithm in the form 
of Colonel KI (KFC AI), which was capable 
of giving out real-time predictions on who 
would win a match based on game stats.

The AI predictor proved to be highly 
accurate that fans went crazy for it, and it 
became League of Legends’ “Paul the 
Octopus”.

KFC added value because it served the 
objective of making KFC an integral part 
of the game, bringing added value to the 
game, gamers, fans, and of course, the 
brand.

EXECUTION
Colonel KI appeared at the beginning of each 
game and also in every break during the 
livestreaming to give predictions.

A Colonel KI graph at the bottom of the screen 
appeared to show real-time win rates that 
changed as the game progressed.

Fans could log into the KFC app to access and 
track the predictions throughout the match. At 
the most exciting moments of the game, Colonel 
KI also served as a warm-hearted cheerleader 
and distributed KFC coupons to all fans – inviting 
the audience to order KFC online and have fried 
chicken while enjoying the game.

RESULT
KFC gained 70+ minutes of brand exposure per day (4x
planned), and more than 1.9 million on-screen comments 
specific to KFC.

People clamored for the available coupons in the KFC app, 
causing several KFC servers to shut down.

100% of available coupons were taken (vs the average rate 
of 3%), and then they achieved a high redemption rate of 
25% in stores and delivery, which was 25 times more than 
usual.

Colonel KI created an epic cooperation that made gamers, 
fans and League of Legends all winners.

THE FIRST COLONEL TO CONQUER ESPORTS


